
CHAPTER 2:
SULAM COURSE 
DEVELOPMENT

19 OGOS 2019

BILIK LATIHAN ARAS 16

BAHAGIAN KECEMERLANGAN AKADEMIK

JABATAN PENDIDIKAN TINGGI

KEMENTERIAN PENDIDIKAN MALAYSIA



INTRODUCTION

Ý

COMPONENTS IN SULAM 
COURSE

EXPERIENTIAL 
LEARNING ACTIVITIES

COURSE LEARNING 
OUTCOME

& ONLINE SULAM

CRITICAL REFLECTIONS
& 

ALTERNATIVE 

ASSESSMENT

ACADEMIC LOAD 

REVIEW 
AND CQI

PRESENTATION 

OUTLINE



INTRODUCTION



EXPECTATION OF SULAM COURSE
CAN ALSO BE SHARED BY OTHER 
DISCIPLINES
To achieve the same outcomes without 
compromising each discipline content 
(inter/multi/ transdisciplinary project)

COMMUNITY INVOLVEMENT 
IN DESIGNING
Development of outcomes, 
activities and problem that need to 
be solved.

CONNECTION
Discipline and the importance of their 
role in society context

PART OF CURRICULUM OF A 
PROGRAM

Intentionally designed to achieve 
certain learning outcomes.

PROVIDE CLARITY AND 
EXPECTATION 

Students engagement and 
commitment .

CREDITED COURSE OR SUBJECT 
Blueprint to guide educator and 

students to achieve outcomes of service 
learning project or activities.

EXPLICIT LEARNING OUTCOMES
Indicate the connection of course content or discipline with 
students learning experiences.
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REQUIRED COMPONENTS IN 
DEVELOPING SULAM COURSE

COURSE

COURSE 
INSTRUCTOR

STUDENTS
PRODUCT/

SERVICE
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CONSTRUCTIVE 
ALIGNMENT

LEARNING 

OUTCOMES,

CONTENT
LEARNING 

ACTIVITIES

ASSESSMENT

1. COURSE
(Constructive Alignment)

Formative and 
summative 
assessments 

weightage, 
grading scale, 
rubric



2. COURSE INSTRUCTOR

ÅProvide clear and 
focused projects

ÅMake scheduled 
meetings to keep 
students on track

Structured experience

(intentionally) ÅwŜǎǇƻƴǎƛǾŜ ǘƻ ǎǘǳŘŜƴǘǎΩ 
questions and concerns

ÅOngoing supervision and 
constructive feedback

Support them

ÅPrepare suitable 
assessments to measure the 
effectiveness of the SULAM 
experience

ÅConsider the impact on 
students, instructors and 
community partners

Assess

Adapted from Clarke University (n.d.)



3. STUDENTS

ÅGet clear overview 
of the expectations 
and nature of the 
SULAM course

Clear

ÅAllocate time to work 
on the SULAM project

ÅComplete the SULAM 
project based on 
mutually agreed 
timeline

Commit

ÅContinuously 
reflect on the 
SULAM experience 
e.g. what worked 
and what not, what 
can be done 
differently, the 
impact etc.

Reflect

ÅBe open to 
learn from and 
with others 
from different 
culture and 
populations.

Open

Adapted from Oakes (2004)



4. PRODUCT / SERVICE

ÅIdentify the specific 
product or service 
expected from the 
SULAM project

Deliverables

ÅMatch the expected 
product/service with 
ǎǘǳŘŜƴǘǎΩ ŘƛǎŎƛǇƭƛƴŜΣ 
knowledge, skills, 
capabilities and course 
learning outcomes

Student capabilities

Å/ƻƴǎƛŘŜǊ ǘƘŜ άƘƻƭŘ ƘŀǊƳƭŜǎǎέ 
agreement

ÅCheck the permission or ethical 
clearance, and university policy on 
licensing

ÅEducate students on getting 
permissions for photos, videos etc.

Liability management

Adapted from Oakes (2004)



ÅLocation of the 
community partner

ÅContact person

SUITABLE COMMUNITY 
PARTNER

5. COMMUNITY PARTNER

ÅIdentify and 
discuss community 
concerns

MUTUAL 
AGREEMENTÅ Identify the type, scope and deliverables 

for the SULAM project

ÅDiscuss the roles of the community 
partners

Å Identify the assistance needed from 
them

PLAN TOGETHER

Adapted from Yusopand Correia(2014)



COURSE LEARNING OUTCOMES 
& ONLINE / e-SULAM



Learning outcomes should be 
designed explicitly in showing how 

students relate their service 
learning experiences and academic 

course content

Constructively Aligned

Skills, values, motivationEmbedded, stand alone

Designed explicitly

COURSE LEARNING OUTCOMES

ÅEmbedded: One or two course learning 
outcomes can be incorporating into a 

SULAM course
ÅStand alone : E.g.: one dedicated 

course or project-based which can also 
be inter/multi/transdisciplinary

Focuses on helping students 
develop the knowledge, skills, 
values, and motivation to make a 
difference in the civic life of 
communities 

Learning outcomes, types of 
assessment and SULAM activities 
must be constructively aligned 
and mapped to MQF domain







EXAMPLES 
OF COURSE LEARNING OUTCOMES FOR SULAM  

(NOT LIMITED TO)

Analyzethe impact of (discipline 

based)  solutions in societal and 

environmental contexts

OPTION 5 OPTION 6 OPTION 7 OPTION 8

OPTION 1 OPTION 2 OPTION 3 OPTION 4
Practice discipline-based 

knowledge in solving 

community problem or issues

Analyzea variety of 

problems that call for 

action

Apply digital/numeracy skills 

in solving community problem

Propose ethical principles and 

professional ethics and responsibilities 

and norms of (discipline-based) practice

Demonstrate collaborative 

work with community

Demonstrate 

leadership qualities

Demonstrate ability  to manage 

projects in multidisciplinary 

environments



Instructional component, the service 

component, or both are conducted 

online

Online / e - SULAM 

Fully online or partially on 

site-partially online 

depending on the learning 

outcomes of the SULAM 

course

Community can be reached through 

online or face-to-face approach

Online community service might 

include regional, national, or 

even global partners for service 

projects

communication should be 

clearly established between or 

among parties through:

Structured reflection and 

dialogue via asynchronous 

online blogs or text discussions, 

and via synchronous audio or 

video conferencing.



Å  Help the community to solve social and 
technical issues contributing to successful 
online communities. 

Å Develop crowdsourcing platform to increase 
socio economic status of a community.

Å Online marketing class in which 
undergraduate students developed marketing 
materials for a community. 

EXAMPLES OF e-SULAM PROJECT:



EXPERIENTIAL LEARNING 
ACTIVITIES



Å Testing new ideas

Å Sharpening skills 

in a new experience

CONCRETE 

EXPERIENCE 

REFLECTIVE 

OBSERVATION

ACTIVE EXPERIMENTATION

ABSTRACT 

CONCEPTUALIZATION 

Concluding/Learning from 

the experience, synthesizing 

new knowledge and 

perspectives

Direct engagement in 

authentic

service learning situation: 

doing and having an 

experience

Reflecting service learning 

experience to past experience and 

conceptual understanding

Yh[.Ω{
EXPERIENTIAL 

LEARNING 
CYCLE
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EXAMPLES OF SULAM EXPERIENTIAL 
LEARNING ACTIVITIES

4

3

2

1

Project Planning, 
Implementation and Reporting
Å Involve scheduling, budgeting, task

distribution,teamwork
Å Studentsmust identify what knowledgethey

needto executetheir plan
Å Mayinvolvedesignandinnovation
Å Learnto preparefor anychangein plan

Presentation to Community 
Partner / Sponsor

Å Communicateefficiently with community
partner and/or funder to accomplishthe
desiredprojectoutcome.

Deep Reflection
Å Incorporate challenging reflection

activities
Å Done before, during and after SULAM

project
Å Examinepreconception,and relation with

theories learnt and social / community
issues.

Need Analysis / 
Brainstorming Session
ÅDetermine what kinds of service will

benefit the community
ÅWhat skills can students learn in this

context?Relateto learningoutcomes.


