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[EXPECTATION OF SULAM COURSE

CAN ALSO BE SHARED BY OTHER

PART OF CURRICULUM OF A DISCIPLINES
PROGRAM +  Toachieve the same outcomes without
Intentionallydesigned to achieve - compromising each discipline content
certain learning outcomes (inter/multi/ transdisciplinaryproject)
® ® COMMUNITY INVOLVEMENT
PROVIDE CLARITY AND IN DESIGNING
EXPECTATION " Development of outcomes,
Studentsengagement and activities and problem that need to
commitment . be solved.
CREDITED COURSE OR SUB.MCg CONNECTION
Blueprintto guide educator and ° ‘ ) Disciplineand the importance of their
students to achieve outcomes of service role in society context

learning project or activities.

EXPLICIT LEARNING OUTCOMES

Indicatethe connection of course content or discipline with
students learning experlences
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REQUIRED COMPONENTS N e JPTas
DEVELOPING SULAM COURSE

COMMUNITY.
PARTNER

PRODUCT/
SERVICE

COURSE
INSTRUCTOR
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1. COURSE

(Constructivélignment)
LEARNING

CONSTRUCTIVE
ALIGNMENT

ASSESSMENT _.

welg_htage' Formative andjjj l ll
gradingscale, i
summative

rubric
assessments
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2. COURSE INSTRUCTOR

suppr’
Structured experience Support them

(intentionally) AwSaLRYAADS G A Praparesighe 4 o

A Provide clear and questions and concerns assessments to measure th
focused projects . .. effectiveness of the SULAN

A Ongoing supervision and exDerience

A Make scheduled constructive feedback Per |
meetings to keep A Consider the impact on
students on track students, instructors and

community partners

Adapted from Clarke Universityg.¢.) g
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3. STUDENTS

(2
Clear Commit Reflect
A Get clear overview A Allocate time to work A Continuously ABe open to
of the expectations  on the SULAM project reflect on the learnfrom and
and nature ofthe & ~omplete the SULAM  SULAM experience  with others
SULAM course projeI(D:t based on e.g. what worked from different
mutually agreed and what not, what  culture and
timeline can be done populations.
differently, the
Impact etc. ST

Adapted from Oakes (2004
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risk ™

L =t um:ertamty ,,,,,,
nnnnnnnnn Ia I I y ﬂn"tat“scecue
"""""" et Wm erty“‘ - protection ohcysecunt

nnnn

! ja hltylnsura“ce Llahlllty

"finance

Deliverables Student capabilities Liability management

A Identify the specific A Match the expected Al 2YVAARSNI 0KS GF

product or service product/serwce with agreement
expected from the a0dzZRSyiaQ R
SULAM project nowledge, skills, R & ik ée}[nﬁsgon or ethical

clearance, and university policy c
licensing

A Educate students on getting
permissions for photos, v‘ de

capabilities and course
learning outcomes

Adapted from Oakes (2004
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5. COMMUNITY PARTNER

Adapted fromYusopand Correia(2014)

SUITABLE COMMUNITYMUTUAL  PLANFOGETHER
PARTNER AGREEMENT" ifthe'sU M projete e

A Discuss the roles of the community

A Location of the A Identify and
community partner discuss community  partners
concerns A Identify the assistance needed from
them i

A Contact person
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COURSE LEARNING OUTCOI\

Designed explicitly Constructively Aligned

Learning outcomes should be
designed explicitly in showing how
students relate their service
learning experiences and academic_ .
course content

Embedded, stand alone

A Embedded Oneor two course learning
outcomes can be incorporating into a

Learning outcomes, types of
assessment and SULAM activities
must be constructively aligned
and mapped to MQF domain

Skills, values, motivati

Focuses on helping students
develop the knowledge, skKills,
SULAM course values, and motivation to make a

A Stand alone E.g.: one dedicated difference in the civic life of
course or projecbasedwhich can also communities
be inter/multi/transdisciplinary
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Potential Student Learning Outcomes for SULAM JPTEEE"

Student Leaming Outcome Description

Knowledge & Understanding

Problem Solving and Scientific Skills

Practical Skills

Interpersonal skills

Communication skills .

Enables the learners to relate prior knowledge in their discipline, relate
and expand It in related field to serve community

Improve students” ability to think
Increase complex problem-solving ability
Analyse information data and concepts
Comprehend new information

Ability to plan, organize, use techniques, skills, necessary for discipline
practice

Managing relationships in teams and within the community and
industrial partner (if amy)

Networking with community of different cultures

Respect and appreciate different perspectives within diverse
populations

Life-long commitment to social responsibility

Develop students” aral and/or written communication skills to a range
of audience and different situations

Use variety of ways to articulate information (written, verbal, art,
media, etc)

HEgntla‘[E to resolve conflict

-5
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Potential Student Learning Outcomes for SULAM (Cont'd)

Digital skills

Mumeracy skills

Leadership, autonomy and responsibility

Personal

Entrepreneurial skills

Ethics and professionalism

Ability Ta use information/digital technologies to solve community
problems, address community needs ar concem

Apply gquantitative or gqualitative tools o analyze and evaluate nurnerical
and graphical data.

Joint expertise of all tearm members to successtully complete the
project

Oemonstrate necessary leadership skills such as those needed to plan,
recruit, orient, train, motivate, evaluate, assess needs and create
budgets

Oewvelop personal leadership style

Demonstrate values and attitudes, ethics and beliefs needed for
leaming from experience (example: confidence, self-control; social
skills and proper etiquette)

Take risks, accept challenges

Oemonstrate independence, autonomy, assertivenass
Oemonstrate perseverance in the face of difficulty

Innovation and entenprise

o create and grow businesses through the discovery and exploitation
of oppotunities

Generate ideas about business opportunities and their innovativeness

Contributes to the acquisition of moral and ethical values (students”
capacity of moral judgment)

Oevelopment of a high sense of the professional ethics

Demonstrate professionals” understanding of various emerging issues
of ethics

ptmosgonmy |
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EXAMPLES fordy Yioon JPT S
OF COURSE LEARNING OUTCOMES FOR SULAM

(NOT LIMITED TO)

OPTION 1 OPTION 3
Analyzthe impact of (discipline Practice disciplHbased Analyza variety of  Apply digital/numeracy skills
based) solutions in societal and knowledge in solving problems that call for in solving community problem
environmental contexts community problem or issues action
_~
OPTION 5 OPTION 6 OPTION 8
Propose ethical principles and Demonstrate collaborative = Demonstrate Demonstrate ability to manag

professional ethics and responsibiliti@gork with community
and norms of (disciplvased) practice

leadership qualities projects |n multidisci Ilnary
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Online community service might
Include regional, national, or
even global partners for service
projects

Instructional component, the service
component, or both are conducted
onlin

Fully online or partially on
sitepartially online
depending on the learning
outcomes of the SULAM
course

communication should be
clearly established between
among parties through:

Structured reflection and
dialogue via asynchronous

Community can be reached thr online blogs or text dISCUSSI(
and via synchronous ¢

online or fade-face approach
V|deo conferencmg S
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A Help the community
technical issues contributing to successful
online communities.

A Develop crowdsourcin
socio economic status of a community.

A Online marketing cl a
undergraduate students developed marketing
materials for a community.




EXPERIENTIAL LEARNING
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CONCRETE
d EXPERIENCE

L Direct engagement in

ACTIVE EXPERIMEN

A Testing
A Sharpe

IN a new experien authentic
Yh . OQf service learniaguation:
EXPERIENTIAL doing and having an
LEARNING experience
ABSTRACT CYCLE
CONCEPTUALIZA REFLECTIVE
OBSERVATION

Concluding/Learning from Reflectingervice learning

experience to past experience at

the experience, synthesizing
new knowledge and conceptual understanding, ..

perspectives g?-,_;a =

-
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LEARNING ACTIVITIES

Presentation to Community 1
Partner / Sponsor

A Communicateefficiently with community
partner and/or funder to accomplishthe | 2
desiredproject outcome :

Deep Reflection

A Incorporate challenging  reflection A
activities

A Done before, during and after SULAM
project

A Examinepreconception,and relation with
theories learnt and social / community
issues

A
A
A

0
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DEPARTMENT

Need Analysis /
Brainstorming Session

A Determine what kinds of service will
benefitthe community

AWhat skills can students learn in this
context?Relateto learningoutcomes

Project Planning,
Implementation and Reporting

Involve  scheduling, budgeting, task
distribution, teamwork

Studentsmust identify what knowledgethey
needto executetheir plan

May involvedesignandinnovation

Learnto preparefor anychangein plan
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