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web-based services that allow 
individuals to construct a public or 
semi-public profile within a bounded 
system, articulate a list of other users 
with whom they share a connection, 
and view and traverse their list of 
connections and those made by others 
within the system. 

(boyd & Ellison, 2007)



the media (content) that you upload — whether that’s 
a blog, video, slideshow, podcast, newsletter or an 
eBook. 

a one-to-many communication method. 

lets users to create digital information (express 
themselves in different forms) and share this data on 
Internet by using computer-mediated technologies.

focusing on engagement — creating relationships, 
communicating with your readers, building your 
following and connecting with your online audience. 

A dedicated web app or site, which validates end 
users to exchange ideas and information with each 
other on Internet by means of sharing mixed types of 
information and data. 

The data includes images, videos, blogs, files, 
comments, etceteramedia for social interaction, using highly accessible 

communication techniques. 

the use of web-based and mobile technologies to turn 
communication into interactive dialogue.







Increase student collaboration

Increased student participation
through web rendezvous

Projects are easier to review
e.g. Asana, Trello, GoogleDocs

(collaborative tools)

Richer learning experience
Resources can be shared very easily

Finding concrete information 
online

Opportunities for distance 
learning
p/s: especially during MCO 



Delayed feedback

Privacy issues

Assessment and academic honesty

Distractions can become an issue

Lesser control on student participation    01

02

03

04

05





International & local
Location

Time difference
Bandwidth

Keypoints to consider (for text messaging social media apps)

Know your 
students

Allowed or blocked 
social media

Accessibility 
of social 
media

Groups vs. Broadcast 
vs. Channels

Limit 
number of 

participants



https://www.iddblog.org/videoconferencing-alternatives-how-low-bandwidth-teaching-will-save-us-all/

https://www.iddblog.org/videoconferencing-alternatives-how-low-bandwidth-teaching-will-save-us-all/


https://cade.upm.edu.my/kandungan/pelaksanaan_kuliah_maya-56222?L=en

https://cade.upm.edu.my/kandungan/pelaksanaan_kuliah_maya-56222?L=en


High

16%

Medium

68%

Low

16%

Can be used even if you 
have basic data(for people 

with slow/disruptive 
communication). The file 

can easily be shared 
through phones here. Gov
has given free internet and 
not all phones can use their 

phone as hotspot. 
Very basic to use.. and with 

the current situation the 
internet connection is not 

that stable and whatsapp is 
the least app that require 

internet data 
consumption3. It's the most 
commonly used app if not 
the main app that most of 

us use. Plus ws is where we 
alert among ourselves 

whether the online classes 
has start  or spread any 
info. So why not just use 

ws.



How do I take attendance?

How do I do assessment?

How do I save their submissions?

How do I get evidence?





…and why you should consider using it for teaching and learning

1.6 billion montly active users on 
WhatsApp.

As of January 2020, Malaysia is at 81% 
of penetration rate of Social Media, 
ranked 4th in the World.

WhatsApp is top 3 most active social 
media apps in Malaysia.



https://www.nst.com.my/news/nation/2020/03/578840/telcos-get-board-governments-prihatin-rakyat-
initiative

https://www.nst.com.my/news/nation/2020/03/578840/telcos-get-board-governments-prihatin-rakyat-initiative


Next step is knowing how 
to design or making your 
lesson systematic on a 
social media platform



A technique my team and I developed to 
systematically teach using WhatsApp, as a means to 
solve teaching and learning challenges especially 
when we have to go to conferences, mobility 
programmes …. and now we found it useful, when we 
are facing the pandemic crisis.

trigger

think

write

signal

send



Please read the instructions carefully, and practice proper netiquette during the our learning session.

Step 1: I will give either a picture/document note/audio and throw a few questions for discussion.

Step 2: You (students) will be given the time to digest and think before you can start giving your 
responses. 

Step 3: Type your responses in the dialogue box. (As an alternative, you may also give this instruction: 
Draw your responses on a piece of paper and snap a picture of it, upload it onto the dialogue box). Do 
not click on the “Send” icon yet.

Step 4: I will give instructions for you to submit your responses with a 3-2-1 countdown method.

Step 5: Once I said “Now/Send” you may click on the “Send” icon and submit your responses to the 
group chat.

Please do not interrupt at any times, unless there is an urgency. Only I (the instructor) can use the BOLD 
function for you to easily identify me in the group chat, unless otherwise stated.

















01 02 03



04 05 06

Access the chat 
archive in the 

chosen location. 
(should appear 

within an hour or 
less, depending on 

the size)
Chat is saved as 

.txt
Documents & 
images will be 

exported as well.



Design your lesson as a Flipped Classroom – give notes 
ahead of online lecture time (asynchronous and 
synchronous).

Start the lesson/class earlier to allow time for 
attendance taking and house keeping.

Consider giving audio lectures (compared to video) to 
accompany your notes. Be sure to label your notes for 
swift referencing.

01

02

03
Use a desktop version on computer to manage a large 
number of messages quickly and efficiently.04



It all boils down to how you design your 
lesson/how you want your lesson to be 
conducted.

Use “light” or reduced size media: e.g. images, 
reduced size pdf files (Adobe Acrobat). 
(WhatsApp always reduce 30% of the original size 
to save space and make for faster transmission.)

Lessons on WhatsApp or social media can be 
done asynchronous or synchronously, depending 
on the nature of your lesson for that specific topic 
(micro manage).

Choose a social media that is not intimidating to 
you and your students.



Apply micro-learning principles: turn lessons into 
bite-sized packages. Help to reduce attrition rate 
as well as cognitive load.

More info on how WhatsApp can help educators 
can be found at:
https://www.whatsapp.com/coronavirus/educator/

2TWiSS technique is a synchronous technique 
(which can also double as a flipped classroom 
method if materials are given prior to the lesson). 

2TWiSS technique can be used on other SM 
platform as well like Facebook Group Messaging 
and Telegram. (be sure to check on how you can 
gather evidence and media).

https://www.whatsapp.com/coronavirus/educator/



